TERMS & CONDITIONS

ENROLMENT

All new students will receive a free trial week of classes.

2. DANCE STREAM VICTORIA staff will determine the appropriate classes for students
based on age and dance ability.

3. There will be a $39 enrolment fee (per student) prior to the commencement of classes
each year. This is the standard enrolment package and includes your PROCARE
CONNECT subscription. We will offer other value packed enrolment packages from time
to time.

4. Class sizes are strictly limited. If a class is full, additional students will be placed on a
waiting list until a position becomes available or an extra class is added to the existing
timetable.

5. DANCE STREAM VICTORIA reserves the right to change teachers or timetabling when
necessary at any time throughout the year.

ATTENDANCE

1. DANCE STREAM VICTORIA must be notified in advance by phone or email if a student is
going to be absent from class.

2. Students are expected to attend their classes weekly and to arrive 5 minutes prior to the
commencement of their lessons.

3. Students enrolled in competition troupe classes may be taken out of routines if
attendance in their enrolled classes is deemed unsatisfactory by DANCE STREAM
VICTORIA staff. Fees will not be refunded.

4. Students who miss 2 or more classes in Term 4 may be removed from part of or all of a
showcase item.

FEES

1. New students will receive their first week of classes free as a free trial. The free trial
week will be deducted from your invoice.

2. EziDebit accounts must be set up prior to commencing the following week's classes
after the free trial week.

3. Ifyour EziDebit payment fails, you will not be able to attend class until your account is
up to date. We will contact you to arrange re-running your failed payment.

4. Anyfees charged as the result of an EziDebit payment failing is the full responsibility of
the account holder, not DANCE STREAM VICTORIA.

5. Fees are non-refundable for change of mind or missed classes.

6. Fees are payable by the term. If you decide to withdraw part way through the term,
EziDebits will continue unitl the term invoice is fully paid off.

7. Fees must be paid by Direct Debit through our provider EziDebit.

8. Fee charges, discounts and packages are subject to change at any time at the sole
discretion of DANCE STREAM VICTORIA.

9. Debt collectors will be engaged to recover unpaid fees if full payment is not made. Costs

of recovery to be paid by debtor.

10. All rejected direct debit payments will incur a fee from EziDebit.



CORRESPONDENCE

1. All correspondence shall be forwarded to info@dancestreamvictoria.com.au

2. Parents and students are not permitted to contact DANCE STREAM VICTORIA staff via
personal phone, email or social networking avenues. All communication must be made
through the studio email, phone number or studio Facebook or Instagram accounts.

3. DANCE STREAM VICTORIA will post updates on its website, social media pages and
Facebook Members' group.

4. A Monday Memo will be emailed each week to update you on things going on at the
studio.

5. Itisthe sole responsibility of parents and/or students to keep up to date with important
information relating to DANCE STREAM VICTORIA.

PRIVACY

1. Parents/students must not video or take photos of DANCE STREAM VICTORIA classes.

2. Video footage relating to DANCE STREAM VICTORIA (i.e.
classwork/showcases/eisteddfods) must not be posted online without permission from
the Director.

3. DANCE STREAM VICTORIA may use videos or photographs of students to promote itself
through its website, social media pages, flyers and any other business advertising. It is
the responsibility of the parent/guardian to alert DANCE STREAM VICTORIA if you wish
for no images of your child to be used for advertising purposes.

4. Information is stored securely in paper or electronic form and is accessible only by
authorised personnel.

5. When you purchase or hire a product or service with DANCE STREAM VICTORIA, the
information we may collect from you includes your name, address, phone numbers,
email addresses, medical information and perhaps credit card or bank details. It may
also include details of the products and services we provide to you as well as the status
of your enrolment. We only collect information directly from our students or their
parent/guardian primarily for the purpose of providing services and products to you and
to administer and manage invoicing and debt collection.

6. We may occasionally use your information to promote and market to you information
which we consider may be of interest to you unless you contact us and tell us not to do
So.

7. We will never sell or pass on any of your information to third parties unless required by
government authorities or in the event of debt recovery. Any information passed on will
be done so with appropriate privacy and confidentiality protection.



PERFORMANCES

1.

Choreography, costuming and studio policies remain the intellectual property of DANCE
STREAM VICTORIA and may not be reproduced or sold by any students, parents or staff
without permission of the Director.

2. Only enrolled private lesson students are permitted to enter and perform at solo
competitions, and it must be with the permission of DANCE STREAM VICTORIA.

3. A $38 hire fee will be charged per costume for students participating in the Showcase.
*(1 routine = 1 costume hire charge)

4. Costumes must be hand washed after use and returned, in good condition, to DANCE
STREAM VICTORIA after any given performance. If a costume is lost or damaged, the
cost associated with replacing it will be passed on to the hirer.

5. Students participating in competition troupes or other performances (apart from the
Showcase) will be charged a troupe levy each term.

UNIFORM

1. Uniform is compulsory for students attending classes at DANCE STREAM VICTORIA.

2. Correct uniform must be worn to all classes.

3. If astudent does not wear correct uniform to class, they may be asked to sit and observe
the lesson.

VENUE

1. DANCE STREAM VICTORIA will not be held responsible for children outside the studio
premises. (This includes in the car park, or anywhere outside the building).

2. Parents are expected to park their vehicle and then walk their child into the DANCE
STREAM VICTORIA studio. Parents are also expected to pick up their children from inside
the building and walk them out to their vehicle.

3. Smoking is not permitted on the premises. This includes within 10m of the building.

4. No classes (including private lessons) are to be disturbed unless it is an emergency.
Parents are not to approach teachers or students during class times and if messages or

5. food/drink/medication needs to be passed on to a student, it must be done through
DANCE STREAM VICTORIA Reception. All parents must wait in the waiting areas or
outside of the studios until classes have been dismissed.

6. DANCE STREAM VICTORIA takes no responsibility for any stolen or misplaced property
on the studio premises and we encourage our families to avoid bringing valuable items
into the studio where possible.

MEDICAL

1. The student hereby represents that they are physically fit to receive and participate in
dance lessons and performances.

2. ltisthe parent/student’s responsibility to inform DANCE STREAM VICTORIA of any prior

3. injuries orillnesses.

4. Inthe event of an injury, DANCE STREAM VICTORIA may administer first aid. If an

ambulance is called or other medical services are deemed necessary, the
parent/student will incur the costs in full.



SAFETY

1.

With the safety of our families a number one priority, DANCE STREAM VICTORIA is very
serious about upholding Child Protection laws and policies within the studio as well as
at public performances and in the online arena (website and social media).

All staff and teachers have undergone Working with Children Checks allowing them to
work with children.

The directors and staff at DANCE STREAM VICTORIA are educated in the negative impact
of inappropriate music and costume selection when it comes to performing dance
routines and are wholeheartedly committed to ensuring children in all our dance
routines are not subjected to any inappropriate songs or costuming.

COVID-19

1.

In the event that DSV can not operate at the studio due to a Covid-19 related lockdown
or temporary closure, classes will be held via DSV ONLINE. Credits and/or refunds will
not be given in this instance.

All DANCE STREAM VICTORIA students, parents, guardians and families must comply
with any state government directives in relation to Covid-19.

CONDUCT

1.

Students, parents, guardians and families are expected to respect one another and to
show courtesy and politeness to staff of DANCE STREAM VICTORIA and fellow parents
and students at all times.

Students and parents are representatives of DANCE STREAM VICTORIA and are
therefore expected to behave in a positive manner at concerts, eisteddfods,
competitions, public events and also social media and online through written
communication such as email.

All students and parents are expected to discuss any issue they may have with the DSV
Director in private. Gossip and venting to other parents, staff or students will not be
tolerated. This includes inappropriate emails sent to DANCE STREAM VICTORIA and/or
eisteddfod staff/committees.

Artistic decisions made by staff of DANCE STREAM VICTORIA are not to be questioned
by parents or students. This includes, but is not limited to: questioning audition results,
spacings of students in routines, choreography, costume, music choices, when a new
routine will be taught, etc.

Students, parents, guardians and families who do not comply with the Terms &
Conditions outlined in this document may lose their position in the Troupes, Solos,
Duos, Trios, BEP OR have their enrolment cancelled. This is at the sole discretion of
DANCE STREAM VICTORIA.

As the legal parent/guardian or adult student, you agree to release and hold harmless,
DANCE STREAM VICTORIA, its owners, staff and operators from any liability, claims,
demands and causes of action whatsoever, arising out of or related to any loss, damage
or injury, including death, that may be sustained by the participant and/or the
undersigned, while in or upon the premises or any premises under the control and
supervision of DANCE STREAM VICTORIA, its owners, staff and operators or en route to
or from any said premises.



